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3. TUITION ASSURANCE DETAILS 

Tuition assurance for international and domestic students is provided through the 

Australian Government's Tuition Protection Service (TPS).  

The TPS safeguards the interests of students enrolled in courses that lead to an 

accredited award, ensuring that, if a provider is unable to deliver the course, 

students can either: 

• Continue their studies in a suitable alternative course with another provider, or 

• Receive a refund of upfront tuition fees or a re-credit of their loan balance for 

any unit of study commenced but not completed because JMC Academy 

ceases to provide the course of which the unit forms a part of (for VET 

Student Loan and FEE-HELP students).  

Since January 2020, the TPS coverage has extended to domestic students 

accessing FEE-HELP and HECS-HELP loans at private education providers. For 

more information on tuition protection arrangements, please visit the Australian 

Government TPS website at www.education.gov.au 

You can find JMC Academy’s Statement of Tuition Assurance 

here:https://www.jmcacademy.edu.au/about-us/policies-and-procedures/#/ 
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